
You should have received an email with your login credentials, your client encryption key and the
server link from support@untangledtechnology.com. Please make sure to save the encryption key

on your server.

Accessing the Server



https://kb.tac.global/uploads/images/gallery/2026-02/screenshot-2026-02-09-174712.png


To access the server please login under the realm Proxmox Backup authentication server.

Once logged in you should see on the left sidebar an option named Datastore. This is where your
backups will live. Your datastore should be available under the name FirstName_LastName.
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